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Customers Conserve to Get through Drought
People who depend on Contra Costa Water District have
responded to the call to conserve and are helping ensure there
is enough water to meet future needs. California is in its third
consecutive dry year. The water you save today makes it easier to
meet the demands of basic living and emergency services with
our limited supplies.
In March, the Contra Costa Water District asked its customers to
voluntarily reduce their historical use by 15%. In the early months
of the voluntary drought program, treated water customers
reduced their water use by 17% when compared to the same
months in 2005, 2006 and 2007, and by 20% when compared
to 2013. That’s a significant accomplishment. Your efforts are
appreciated and we encourage you to keep up the good work.

Fall Watering
Our region is now getting less sunlight
than it was just a few months ago. The
temperatures have also begun to drop.
These factors mean your lawn and
landscaping don’t need as much water to
remain healthy. Adjust your sprinkler timer
as follows:
• September: Lawns – 2 days per week,
shrubs – 1 day per week (maximum)
• October: Lawns – 1 day per week,
shrubs – off or as needed (maximum)
To avoid runoff, which is prohibited, try
the cycle and soak method of watering.
Instead of watering once per day for 15
minutes, set your timer to water for five
minutes at 3 a.m., 4 a.m. and 5 a.m.
Visit www.ccwater.com/conserve for
additional tips.

Water wise actions, like adding mulch to garden beds, are helping customers
save water during the drought.

The Contra Costa Water District serves treated tap water to customers in
central Contra Costa County, and sells wholesale water to Antioch, Bay
Point, Brentwood, Pittsburg, Martinez and Oakley. If you receive a water
bill from an agency other than the Contra Costa Water District, please
check with your provider for information about conservation requirements
and water supply.
You may have heard about recent prohibitions adopted by the State Water
Resources Control Board. These prohibitions are consistent with what the
Contra Costa Water District has been asking of its customers since April,
when our Drought Program began. Prohibitions include watering between
9 a.m. and 5 p.m., causing excessive flooding or runoff, washing a vehicle
without a shutoff nozzle, hosing down hard surfaces and operating a
non-recirculating decorative fountain. The state has also given the ability
for water agencies to levy up to $500 fines against customers who violate
these prohibitions. The Contra Costa Water District does not plan to
impose such fines at this point.
We don’t know when the drought will end. It is extremely important
that everyone continue to conserve water throughout the fall and winter.
With the transition from summer to fall, you should reduce your outdoor
watering. If you haven’t done so in the past, call 925-688-8320 to schedule
a completely free water-use evaluation. A Contra Costa Water District
employee will offer water-saving advice specific to your home and show
you how to adjust your sprinkler timer.

How to Reduce Your Water Use by 15%
The average household uses 340 gallons of water per day. Here are some simple ways to save 50 gallons per day.

Water Early
or Late

Mulch Around Plants

Sweep, Don’t Spray

Hosing down your driveway
or patio is prohibited and you
could save up to 10 gallons
per minute by using a broom.

Read Your Meter

A layer of mulch around
trees and other plants in
your garden saves you up
to 8 gallons per day.

Outdoor watering
between 9 a.m. and
5 p.m. is prohibited.
Save up to 80
gallons per week by
watering in the early
morning or evening
when temperatures
are cooler.

BIGGEST SAVINGS!
Reduce Sprinkler Use

Reducing your sprinkler
schedule by one watering
day saves up to 400 gallons
per week.

Tracking your meter will help
detect leaks. Fixing one leaky toilet
can save up to 40 gallons per day.
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Don’t Miss a Drop!

Want to find out about local water issues and
upcoming events? Like Contra Costa Water District
on Facebook and follow @CCWD on Twitter.
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Discount Boats at Los Vaqueros
Experience the beauty and recreation Los Vaqueros has
to offer, now at a discount to Contra Costa Water District
customers. The newly created Ratepayer Club offers
members reduced-priced boat rentals Friday through
Monday. Club members also are eligible for one free boat
rental through December 2014. The best part is it’s free to
join. Simply bring your water bill and a photo ID to the Los
Vaqueros Marina. Call 925-371-2628 for additional details.
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Lose a Lawn, Get a Garden!
To help customers make landscaping changes that will significantly
reduce their water use for years, the Contra Costa Water District offers
rebates to customers who replace their front lawns and other publicly
visible lawns with water-efficient landscaping. The program is open to
residential, commercial, HOA and municipal customers in the Contra
Costa Water District’s service area, which consists of Clayton, Clyde,
Concord, Pacheco, Port Costa, Martinez, Antioch, Bay Point, Pittsburg,
Oakley and parts of Pleasant Hill, Walnut Creek and Brentwood.

Save a Stamp,
Enroll in EasyPay!
If your water bill comes directly from
the Contra Costa Water District, you
are eligible to enroll in EasyPay for
simple and free direct debiting. Once
enrolled in EasyPay, your water bill
payment is made directly from your
checking account to the Contra Costa
Water District. You will never have to
worry about missing a due date.
Signing up takes only a few minutes
and you’ll never again have to write a
check or pay postage for your water
bill. This service is provided at no
extra cost to you. To enroll, call our
Customer Service Office at 925-6888044 or visit www.ccwater.com.

Native plant gardens require less than half as much as water as a lawn.

The rebate is $1 per square foot for lawn replaced. The maximum rebate
is $1,000 for residential customers and $10,000 for commercial and
municipal customers. Existing lawns must be in good condition and
irrigated by an underground sprinkler system.
IMPORTANT: Sites must be pre-approved by the Contra Costa Water
District before any work is started in order to be eligible for a rebate.
Complete program details can be obtained by visiting www.ccwater.
com/conserve or by calling 925-688-8320 for a program brochure.
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