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Los Vaqueros Reservoir near Brentwood
provided much-needed drought relief for
Contra Costa Water District customers.

Conservation and Weathering the Drought
You know how important it is to conserve water. In the five months since Contra Costa Water
District (CCWD) began its Voluntary Drought Program, you and your neighbors cut historical
water use by 24%. This overall reduction far surpassed the 15% goal set by CCWD. That’s a
remarkable achievement and your efforts are applauded.

Winter
Yard Care

It’s because you understood a gallon conserved today would be a gallon stored in Los Vaqueros
Reservoir that helps protect us for next year, whatever that may bring. This is no time to stop.
The past few years have left California so dry chances are enough rain and snow will not fall on
the state to bring our water supply to normal levels.

With summer now
far behind us, you
should have stopped
watering your
landscape. Automatic
sprinkler timers
should be turned
off. You should be
watering by hand
only as needed.

In February, the U.S. Bureau of Reclamation will review the state’s water supply and announce
initial water allocations. In 2014, CCWD received 50% of its historical use. We don’t anticipate
receiving more than that in 2015, which means we once again will have to rely on customers’
strong conservation ethic to get through the year.
The current 15% Voluntary Drought Program remains in effect for CCWD customers. CCWD
staff will re-evaluate conditions in spring 2015 and adjust the drought program to ensure our
water supplies remain available. Remember to follow the established prohibited actions, which
unnecessarily waste water. Prohibitions include watering between 9 a.m. and 5 p.m., causing
excessive flooding or runoff, washing a vehicle without a shutoff nozzle, hosing down hard
surfaces and operating a non-recirculating decorative fountain.

Mowing your lawn
when the soil is
very wet will result
in compacted soil.
This makes it more
difficult for the grass
to grow and results in
a poor looking lawn.
It is best to wait
several days after the
rain before you mow.

If you receive a water bill from one of CCWD’s retail partners, please contact your water provider
for specific water supply and conservation information.
CCWD offers a variety of incentives and services to help you conserve water. For more information
about the CCWD’s water supply and free conservation services, visit www.ccwater.com or call
925-688-8320.

We’re (Temporarily) Moving!

• May 6, 2015
• Board of Directors meetings will relocate
to the Delta Conference Room in the Bisso
Administration Building.
Bill payments may be made in the EOC or
left in the drive-through drop box in front of
CCWD’s District Center Administration Building
throughout construction.
NOTE: For your safety and the safety of
construction crews, please follow all posted
warnings and signs on the CCWD campus
during construction.
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• February 23, 2015
• Cashier, Conservation and Customer
Services will move to the Emergency
Operations Center (EOC).
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Board of Directors Meetings (May 6 – July 15, 2015)
Engineering
General Management (effective February 16, 2015)
Information Services (effective February 16, 2015)
Planning
Public Affairs (effective February 16, 2015)
Watershed and Lands
Water Resources

2 Emergency Operations Center (EOC)
(effective February 23, 2015)

Cashier
Collections
Customer Service
Outside Mail Deliveries
Reception

3 Bill Pay Drop Box
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4 District Center
Administration Building

Entrance

Custom
Parkinger

(Closed during construction)
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Important Dates

1 Bisso Administration Building

Bisso

Contra Costa Water District is temporarily
relocating some services while the District
Center building (located at 1331 Concord Avenue
in Concord) undergoes seismic retrofitting. The
newly renovated District Center is expected to
reopen March 2016. Keep up with the project
details at www.ccwater.com.

Conc

ord A

FOR YOUR SAFETY

Do not try to enter the District
Center while it is under
construction. Please Follow
the safety signs and warnings.
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Design Help for Your New Yard
Don’t let design hold you back from installing that waterefficient garden where your lawn now sits. Customers
who sign up for the Lawn to Garden Rebate Program (up to
$1,000 in rebates) are now eligible to receive a $150 rebate
for a two-hour professional landscape design consultation.
To be eligible, properties must be pre-approved by CCWD
before any work is started. For program information, visit
www.ccwater.com/conserve or call 925-688-8320.
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The Easy Way
to Pay
If your water bill comes
from the Contra Costa
Water District, you
are eligible to enroll in
EasyPay for simple and
free direct debiting.
Once enrolled in
EasyPay, your water
payment is made
directly from your
checking account to
the Contra Costa Water
District. You will never
have to worry about
missing a due date,
and it’s completely free
to enroll.
Signing up takes only
a few minutes and
you’ll never again have
to write a check or pay
postage for your water
bill. You still receive
a statement, so you
know how much
water you’re using
and the payment
amount. To enroll, call
our Customer Service
Office at 925-6888044 or visit
www.ccwater.com.
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Los Vaqueros Demonstrates Its Regional Benefits
For years, Los Vaqueros Reservoir has provided water quality and reliability benefits to
Contra Costa Water District (CCWD) customers. Now, the reservoir is demonstrating how it
could extend those benefits to the region. Amid one of the driest years in California history,
CCWD successfully transferred water stored in Los Vaqueros to local agencies in need,
without impacting the District’s ability to meet customer demands.
A pilot project approved in 2014 allowed Alameda County Water District to purchase and
store 5,000 acre feet of water in CCWD’s recently expanded Los Vaqueros Reservoir.
Similarly, Byron-Bethany Irrigation District purchased and stored roughly 1,600 acre feet of
Los Vaqueros water for its customers. Both agencies reimbursed CCWD for supply, storage
and conveyance costs associated with the project. The agreements did not affect any of the
benefits that Los Vaqueros provides to CCWD customers.
CCWD continues to explore additional agreements for short-term water storage with other
Bay Area water agencies. This regional approach provides more flexibility for Bay Area water
agencies to navigate multiple dry years, regulatory restrictions and emergencies.

Contra Costa Water District Comes to Napa’s Aid
Officials from the City of Napa recently thanked the Contra Costa
Water District for its responsive help following the magnitude-6
earthquake that shook the Bay Area in August. Effects of the
tremor were especially felt in Napa, where the city responded to
a normal year’s worth of water main breaks in just five days.
So severe was the damage, that the Cal Water/Wastewater
Agency Response Network (CalWARN) agreement was activated
to begin mutual aid. The day after the quake hit, CCWD was one
CCWD employees make repairs to
of several local agencies that deployed crews, equipment and
the City of Napa’s water system.
materials to assess the damage and begin restoring service.
CCWD’s participation in CalWARN and other emergency response efforts like the Regional
Capacity Study prepare it for disaster response within its own system.
All costs associated with the Napa response are reimbursable by that city.
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