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Your water system
at a glance
4 water intakes
4 dams
48 miles of canal
40 reservoirs and pumping station
sites
3 water treatment plants
900 miles of distribution piping
62,000 service connections
5,000 fire hydrants

The Value of Your Water Service
Every day, with a simple turn of the faucet, you have access to safe, clean tap water.
Water to drink and to make coffee. Water to shower and to flush the toilet. Firefighters
are able to put out fires, hospitals are able to treat patients and businesses are able to
operate. It’s the service you pay for and the service we work hard to protect.
On September 15, the Value of Water Coalition will host its annual Imagine a Day
Without Water to raise awareness about water infrastructure. As a Contra Costa
Water District customer, it’s a scenario you won’t have to face. We are well prepared
to deliver the best possible water at the lowest possible cost for generations to come.
Before the first droplet comes out of your faucet, it travels through a billion-dollar
system to collect the water, treat it, store it and deliver it. For our customers, the
average cost of water service is about $2 a day. That’s less than the average person
pays for cable TV, mobile phone service, electricity and other utilities.
Here’s how we spend each of your rate dollars:

44¢

Infrastructure

32¢

Operations

24¢

Customer Service,
Conservation & Administration

Long-range planning and system upkeep play a crucial role in stretching that $2 as far
as possible. Careful reinvesting in the system ensures the facilities can be properly
maintained and upgraded while costs are controlled. We also continually monitor
costs of materials, chemicals, labor and energy and compare with benchmarks to
ensure the most efficient and productive operation possible. In doing so, your rate
dollars are spent in ways that get the most bang for the buck.

Contra Costa Water District invests your rate dollars
wisely to ensure you have access to water when you
need it.

The Contra Costa Water District is fiscally responsible and we are always looking
for ways to increase efficiency and identify cost savings. With declining water
sales associated with the drought, the District reduced staffing, renegotiated labor
contracts, modernized our services and processes, and refinanced debt to lower
expenses. These actions cut some of our costs in the short run, but our focus is on
the long run, and we must continue to invest in our system.

We will continue to strategically build and maintain our system, replacing the oldest
components with newer and more durable materials. We are committed to using your rate dollars wisely to improve our
system so that you and generations to come won’t have to experience a day without water.

New Monitoring Equipment
Saves Water and Money
A new technology that better regulates water used during the water treatment process at
Contra Costa Water District’s treatment plants is being employed to save water and money.
Changes in water quality, temperature and treatment chemical dosages affect the amount
of water required to clean the filters. Filter beds, made of sand and granulated activated
carbon, are cleaned through a process called backwash in which water flow is reversed at
a high velocity to remove debris and particles.
Now, a sensor located in the filter analyzes water properties that would normally require
two people up to two hours to manually collect. With the sensors in place, treatment plant
operators can evaluate these properties in real time and make immediate adjustments to
water flow.

The District is finding new ways to save
water at its treatment facilities.

Since the technology was installed at Randall-Bold Water Treatment Plant, the plant reduced
water used for backwash by 31%. The District expects to save an average 910,000 gallons per month once the technology is
deployed at the City of Brentwood Water Treatment Plant. From this estimate, the sensor should pay for itself within 11 months
of operation.
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