CALENDAR ART CONTEST FOR KIDS
Would your son or daughter like to win a $50 gift card to an arts supply store and be featured
in Contra Costa Water District’s 2021 calendar? Our annual Water Awareness Youth Art
Contest is on! Illustrate why tap water is important in your life. The contest is open to
children ages 8 to 18 who live or attend school in our service area. Full contest rules and
details are available at ccwater.com/calendarcontest.

Don’t Miss a Drop! Want to find out about local water issues and upcoming events?
Like Contra Costa Water District on Facebook and follow @CCWD on Twitter.
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WATERWISE LANDSCAPES ARE
A GREAT BUFFER IN DRY YEARS
Californians found themselves in an unsettling, but increasingly
familiar situation the past few months: opting for T-shirts and
sunglasses, rather than raincoats and umbrellas. You’ve noticed it
has been dry. But just how dry?
The rolling hills circling our Los Vaqueros
Reservoir in eastern Contra Costa County,
usually a vibrant green into April and May,
were brown by March. Not a drop of rain
fell on our service area during the month
of February. The lack of rain kickstarted
the irrigation season, which meant the
amount of water being used in late winter
was closer to what we’d expect in spring.
Thanks to water stored from the previous
wet year and your investment in Los
Vaqueros Reservoir, we will be able to
meet your water needs this year. However,
heading into summer it’s important to
use these available supplies wisely.

CHOOSE A WATERWISE LANDSCAPE
Irrigation is responsible for as much as
half of all residential water use. If you
aren’t using that lush lawn, consider a
waterwise landscape. Once established,
you can enjoy a beautiful yard that
attracts birds and butterflies and uses
only a fraction of the water. For a typical
900-square-foot yard, the savings add up
to 25,000 gallons per year!
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Water efficient landscapes can reduce water use by
up to 25,000 gallons per year.

Contra Costa Water District offers
workshops, rebates, and resources
to help you convert your lawn to a
waterwise garden. Find out how you can
receive up to $1,000 and a no-cost design
consultation to convert to a waterwise
landscape at ccwater.com/rebates.

TAKE A VIRTUAL TOUR

Waterwise gardens are all around you.
Take a look at what is possible with this
year’s virtual Bringing Back the Natives
Tour. Visit bringingbackthenatives.net
for details.

EXERCISING
REGIONAL
RELIABILITY
Interties
allow
Bay Area
agencies to
share water
in times of
need.

Since 2014, Contra Costa Water District
has been part of the Bay Area Regional
Reliability partnership, which is a
regional effort to improve water supply
reliability for more than six million
people. The partnership—made up of
eight water agencies—aims to leverage
existing water facilities and, if needed,
build new ones.
Critical to this effort are links, known
as interties, connecting the various
water systems. Although not typically
used to meet everyday needs, interties
can be engaged to move water from
one agency to another when needed.
In March, we exercised our ability to
deploy one of our interties in Pleasant
Hill with the neighboring East Bay
Municipal Utility District. This exercise
ensures our ability to quickly respond
to a water emergency or operational
need. Learn more about the Bay Area
Regional Reliability partnership at
bayareareliability.com.

COVID19: WE’RE HARD AT WORK
SO YOU CAN STAY SAFE AT HOME
While the COVID-19 outbreak is creating hardships and uncertainties, we want you to know that you can
be certain about the safety and reliability of your water service.
As an essential service provider, Contra Costa Water District is committed to providing
water for drinking, handwashing, essential businesses, firefighting, and more. When
the virus began reaching our state, we initiated our business continuity plans and
adjusted our daily activities to ensure the needs of our customers would be met.
The most important thing to know is your water is safe to drink. The treatment
processes we already have in place are effective in killing viruses, including COVID-19.
Our operations have changed during this outbreak. Here’s what you need to know
and how you can help:
• OUR CREWS REMAIN AT WORK. Please practice social distancing—staying at least
six feet away—around our crews in the field. Maintenance needs and leak repairs
must continue to provide reliable water service.
• PUBLIC SPACES ARE CLOSED. Our lobby and in-person payment center are closed.
Please visit ccwater.com/paymentoptions for alternate ways to pay your bill. Public
meetings remain open and we have set up the ability to join via teleconference to
ensure social distancing.
• SUSPENDED WATER SHUTOFFS. We have suspended water shutoffs for
nonpayment. However, we do encourage customers to pay what they can. If you are
experiencing a hardship, please call us at 925-688-8044.

Our essential staff are taking extra precautions so they can
continue to provide customers with reliable water service.

• WATER EDUCATION. With the closure of our school programs, we have launched online resources for parents and children learning at
home. Access these materials at ccwater.com/education.
For the latest information about our response to the COVID-19 outbreak, please visit ccwater.com.
We want to assure you that our first priority is the safety of our customers and our employees. We’re hard at work so you can stay safe
at home.

INVESTMENTS IN CONTINUED SERVICE
The 83-year-old Contra Costa Canal is the backbone of your public water systems. Every drop of drinking
water that is delivered to local homes and businesses travels through the canal before arriving at a
treatment plant.
As this critical facility ages, your rate dollars are invested in
repairs to ensure it will continue to serve you. This year, we
invested resources and adjusted our operations to rebuild
damaged sections of the canal’s concrete liner. These
investments reduce the risk of failure.
While these repairs must be done in the short-term, we are
conducting studies to determine what improvements are
necessary to provide a facility that can safely and reliably
serve our communities for the next 100 years.

STAY SAFE. STAY OUT OF THE CANAL.
A new concrete liner on sections of the Contra Costa Canal in Antioch improve the
reliability of this critical facility.

The canal is not designed to be a swimming hole. Please
help avoid another tragedy and never enter the Contra
Costa Canal, not even to rescue an item, pet, or another
person. Always call 9-1-1 for assistance.
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